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Child HCAHPS Survey Items

® Developed in 2015 by the Center of Excellence for Pediatric Quality
Measurement at Boston Children’s Hospital as part of the PQMP

® Parent/guardian reports on inpatient care experience of children age 17 and
under

® 18 single-item and composite measures

® 5 overarching groups:
» Communication with parent
» Communication with child
» Attention to safety and comfort
» Hospital environment
» Hospital rating

® For more information: https://www.ahrqg.qgov/cahps/surveys-
quidance/hospital/about/child hp survey.html
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Measure Examples

Average Hospital
Example Questions for Selected Measures Top-Box Score

Communication with Parent: 72%
Keeping you informed about your child’s care

Communication with Child: 70%
How well nurses communicate with your child

Attention to Safety and Comfort: 56%
Preventing mistakes & helping you report concerns

Hospital Environment: o
) : 63%
Quietness of hospital room

Hospital Rating: 75%,
Overall rating
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Variation Across Hospitals on Overall Rating
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Utilizing Child HCAHPS Scores to ldentify

Opportunities for Improvement

® Pediatric hospitals nationwide have used Child HCAHPS
scores to measure and enhance multiple dimensions of care:
» Improving Communication with Providers
» Preparing Families for Discharge
» Engaging with Patients and Families to Improve Pain Management
» Improving Overall Willingness to Recommend

®* AHRQ Child HCAHPS toolkit highlights QI case studies:
https://www.ahrqg.gov/pgmp/implementation-qi/toolkit/child-
hcahps/index.html
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Case Study #1: Improving Communication

with Nurses

G oa I : Nurses Listened Carefully to Child
® Improve Child HCAHPS nurse-child

communication scores above 75t A .
percentile g

80

Intervention: .

® Communication bundle o0

» Bedside nurse shift reporting, whiteboards, 50 :
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® Chlld HCAH PS scores for tWO Nurses Explained Things to Child
communication questions:

Positive

Bundle Implemented

» 1) How often the nurse listened carefully to the :;:
child; and

» 2) How often the nurse explained things in a o e
way that was easy for the child to understand. ” /
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Case Study #2: Improving Pain Management

Engagement

Goal:

® To engage patients and families in
conversations about pain
management to improve effectiveness
of pain treatment.

Intervention:

® Interactive patient care technology
and new pain assessment workflows

Outcome Measure:

/
|

_

S0

o
=

-

N
N
T
SN
J1
2
N

\

Hematology/Oncology Unit Medical/Surgical Unit Hematology/Oncology Unit &

way FY14 FY18 e Benchmark
¢ ReS pO nse tO C h | I d H CA H P S q u eStl on. Ficure 1. m Proportion of positive responses to HCAHPS pain question: “Did staff do everything they could to manage your
P " . child’s pain?” +Statistically significant difference p < .05. HCAHPS = Hospital Consumer Assessment of Healthcare Pro-
D |d Staﬁ: d O eve I’yth IN g th ey cou Id tO viders and Systems; CHA = Children's Hospital Association benchmark; FY14 = fiscal year 2014, baseling measure;

FY15 = fiscal year 2015; FY16 = fiscal year 201

(=]

. ) " "
manage your child’s pain? |
ﬂ Ann & Robert H. Lurie
Children’s Hospital of Chicago
Tieman LA, Manworren RCB. Le ing Int tive Pati

veraging Interac nt Care Technology to
ng 2018;19(3):212-221. 17



Case Study #3: Improving Communication for

Spanish-Speaking Families

Goal:

® To improve communication
during family-centered rounds
(FCR) for Spanish-speaking
families

Intervention:

® Implement simultaneous, in-
person interpretation of FCR
for Spanish-speaking families
Outcome Measure:

® Response to Child HCAHPS
communication and informed-
care related domains

ality

How often did your child's

. 63%
doctors listen carefully to you? °

How often did your child's nurses

[o)
listen carefully to you? 63%

How often did providers keep you
informed about what was being 63%
done for your child?

How often did providers give you
as much information as you 41%
wanted about the results of tests?

(=) Childrens Hospital
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A Kosack, SL Carson, EY Bravo Montenegro, et.al. Improving Patient Experience Scores Using Simultaneous
Interpretation on Family-Centered Rounds. Hosp Pediatr December 2022; 12 (12): 1019-
1035. https://doi.org/10.1542/hpeds.2022-006696
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Benefits of Participating in the

AHRQ Child HCAHPS Database

® First comprehensive database for Child HCAHPS
® Free resource available to all survey users

® Data will be case-mix adjusted for meaningful peer
comparisons

® Comparative data can be used for:
» ldentifying opportunities for improvement (examples to follow)
» Tracking progress over time

® Research data sets can be used to link to other important
qguality measures
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