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Today’ Agenda

• Welcome from AHRQ

• The Power of Patient Stories

• Using Narratives for Quality Improvement

• Questions/Answers
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Need Help? 

• No sound from computer 
speakers?

• Trouble with your connection 
or slides not moving? 
► Log out and log back in 

• Other problems? 
► Use Q&A feature to ask for 

help
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Using the Webcast Console to Submit 
Questions 

• Question and Answer
► Select Q&A
► Type question in the 

box that opens
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Today’s Speakers

• Caren Ginsberg, PhD, CPXP
Director, CAHPS & SOPS, Center for Quality Improvement and 
Patient Safety, Agency for Healthcare Research and Quality

• Rachel Grob, MA, PhD
Director of National Initiatives, Center for Patient Partnerships
University of Wisconsin-Madison

• Ingrid Nembhard, PhD, MS
Associate Professor of Health Care Management
The Wharton School, University of Pennsylvania

• Dale Shaller, MPA, Principal 
Shaller Consulting Group
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