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Catch Me If You Can!
AHRQ Safety Program for MRSA Prevention
                    
Make a game of it! Review correct hand hygiene technique and rules with the healthcare team, followed by giving all staff members a chance to play. Have each staff member complete the observation tools individually and then compare and discuss observations as a team. Make it a game for everyone! Earn stickers!
· Everyone working in healthcare settings should use good hand hygiene.
· Everyone makes occasional mistakes.
· Everyone can help improve hand hygiene.
· Everyone can perform Hand Hygiene Observations – including YOU!
Hand Hygiene Observation Tool With Explanation
     For Observation 1, please fill in the empty cells and circle the applicable options.
	Observation Elements
	Observation 1
	Explanation

	Date & time
	
	Date and time of observation

	Neighborhood
	
	Area within long-term care facility

	Role of observed person
	
	1. Nurse or nurse aide
2. Nurse practitioner, physician assistant, physician
3. Other clinical staff (e.g., phlebotomy, radiology)
4. Social Work or Clerical Staff
5. PT/OT/Speech Therapy/Rec Therapy
6. Dietary
7. Maintenance or Environmental Services
8. Other or unknown

	Entry or Exit?
	Entry       Exit
	Was the person going into or coming out of the room? 

	Alcohol-based hand rub?
	Yes     No
	Note that these are inside the room as well

	Soap & water
	Yes     No
	Most sinks are inside the resident’s room

	Correct technique?
	Yes     No
	Refer to How to Handwash and How to Handrub, World Health Organization materials 

	Nail compliance
	Yes     No
	Artificial nails are associated with increased bacteria on hands

	Just-in-time coaching?
	Yes     No
	If someone did not perform hand hygiene, consider letting them know in a friendly, positive way. We all forget sometimes.  
“Hey—don’t forget to wash your hands!”

	Barrier to hand hygiene?
	
	1. Alcohol hand-rub dispenser empty or not working
2. Hands full
3. Wearing gloves 
4. Distractions
5. Healthcare worker forgot
6. Other or unknown

	Other comments
	
	Comments or other information not covered above


· Try observing someone when they enter or exit a room and record findings here. 
· Observations can be shared (anonymously) with a supervisor or nurse manager.  
· Make more copies of this tool if you want to observe more people!
Hand Hygiene Observation Tool
     For each observation, please fill in the empty cells and circle the applicable options.
	Observation Elements
	Observation 1
	Observation 2
	Observation 3
	Observation 4

	Date
	
	
	
	

	Time
	
	
	
	

	Neighborhood
	
	
	
	

	Role of observed person
	
	
	
	

	Entry or Exit?
	Entry       Exit
	Entry       Exit
	Entry       Exit
	Entry       Exit

	Alcohol-based hand rub?
	Yes     No
	Yes     No
	Yes     No
	Yes     No

	Soap & water
	Yes     No
	Yes     No
	Yes     No
	Yes     No

	Correct technique?
	Yes     No
	Yes     No
	Yes     No
	Yes     No

	Nail compliance
	Yes     No
	Yes     No
	Yes     No
	Yes     No

	Just-in-time coaching?
	Yes     No
	Yes     No
	Yes     No
	Yes     No

	Barrier to hand hygiene?
	
	
	
	

	Other comments
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