
Hand Hygiene Observational Tool
AHRQ Safety Program for MRSA Prevention
Use this tool to monitor hand hygiene in your facilities. For the “Role of Observed Person” and “Barriers to Hand Hygiene Compliance” sections use the numbers on the first page of this document in the corresponding sections of the chart on the second page of this document.
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1. Nurse (RN, CNA, student)
2. Provider (Physician, PA, NP, student)
3. Admin
4. Support Services
5. Social Work
6. PT/OT/Speech Therapy
7. Dietary
8. Activity Coordinator 
9. Maintenance
10. Infection Preventionist
11. Unknown 

Barriers to Hand Hygiene Compliance

1. Ineffective placement of dispensers or sinks
2. Hands full
3. Wearing gloves interferes with the process
4. Distractions
5. Other  

Hand Hygiene Technique for Alcohol-Based Hand Rub 
· Apply sanitizer to palm of hand 
· Rub hands palm to palm 
· Rub the right palm over the back of the left hand with interlaced fingers and vice versa 
· Rub both palms together with fingers interlaced 
· With left thumb clasped in right palm rub rotationally and switch 
· Cup hands and place the backs of fingers to opposing palms and rub side to side with fingers interlocked 
· Put your fingers together, and rotationally rub the fingertips of the right hand in a circular pattern on the palm of the left hand and vice versa 
· Rub both hands together until the sanitizer is dry


Name of Observer: 	 Observer’s Department: 	 Month/Year of Observation: 	
	Observation #
	1
	2
	3
	4
	5
	6
	7
	8

	Date
	
	
	
	
	
	
	
	

	Time
	
	
	
	
	
	
	
	

	Area Observed
	
	
	
	
	
	
	
	

	Role of Observed Person (#)
	
	
	
	
	
	
	
	

	Hand Hygiene Observed Upon ENTRANCE From Resident Environment
	
	
	
	
	
	
	
	

	Hand Hygiene Observed Upon EXIT From Resident Environment
	
	
	
	
	
	
	
	

	Alcohol-Based Hand Rub
	
	
	
	
	
	
	
	

	Soap & Water
	
	
	
	
	
	
	
	

	No Hand Hygiene
	
	
	
	
	
	
	
	

	Technique Correct (Yes/No)
	
	
	
	
	
	
	
	

	Barrier to Hand Hygiene (#)
	
	
	
	
	
	
	
	

	Nail Compliance (Yes/No)
	
	
	
	
	
	
	
	

	Comments:
	
	
	
	
	
	
	
	


AHRQ Pub. No. 25(26)-0066
October 2025
Adapted from 
Grandvue Charlevoix County Medical Care Facility (MI) Hand Hygiene Observational Tool (not available online)
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