
 

 
 

 
 
 
 

 
 

 

  

 
 

   

 
 

   

 

      

 
 

 
   

      

      

Table 6: Construct measurement reliability testing for multi-part indicators 

Number 
of items 

Average 
inter-item 
polychoric 
correlation 

Polychoric 
Ordinal 
Alpha 

Care Coordination Services 

FECC-5 
Care coordinator asked about caregiver 
concerns, health changes of child 

2 0.75 0.86 

FECC-8 
Care coordinator knowledgeable, 
supportive, advocated for needs of child 

3 0.47 0.73 

Messaging 

FECC-9 Contents of written visit summary 6 0.50 0.86 

FECC-10 
Written visit summary easy to 
understand/useful 

2 0.40 0.57 

FECC-12 Contents of hospitalization summary 6 0.45 0.83 

FECC-20 Contents of electronic health record 2 0.88 0.93 




