
Be Prepared!
A Guide for Patients and Families

How can you prepare for appointments?
We are using two new tools to help you prepare for appointments and be an active member of the 
health care team.

■

■

■

The Patient Prep Card 
helps you think about what 
you want to talk about and 
what your health goals are.

The Patient Note Sheet 
gives you a place to write 
things down to help you 
remember important 
information after you leave. 

What do you need to do?

Before your appointment:
Use the Patient Prep Card to write down
the most important things you want to talk
about. A staff member can help you do this.
Write down your questions. You can find
a Question Builder on the Agency for
Healthcare Research and Quality Web site.
Write down your health goals.

During your appointment:
■ Ask questions!

Use the Patient Note Sheet to write
down what your provider tells you to help
you remember.

■

Why is this important? By completing the 
Patient Prep Card and writing things down, you 
remind yourself of important information and 
are an active member of your health care team.

Guide to Patient and Family 
Engagement in Primary Care
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