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Need Help?
• No sound from computer speakers?

• Trouble with your connection 
or slides not moving? 
► Log out and log back in 

• Other problems? 
► Use Q&A feature to ask for help
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Submitting Questions

• Question and Answer
► Select Q&A
► Type question in the box 

that opens
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Today’s Speakers
Jeff Brady, MD, MPH
Director, Center for Quality Improvement and Patient 
Safety, AHRQ 
Rear Admiral, Assistant Surgeon General, U.S. Public 
Health Service

Laura Gray, MPH
Senior Study Director,
User Network for the AHRQ Surveys on Patient Safety 
Culture (SOPS)
Westat

Naomi Yount, PhD
Senior Study Director,
User Network for the AHRQ Surveys on Patient Safety 
Culture (SOPS)
Westat



Agenda

• Overview of AHRQ’s Patient Safety Priorities
• Describe the action planning process and 

introduce the SOPS Action Planning Tool
• Going from results to action
• Q&A
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