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Need Help?

® No sound from computer
speakers?

d> Audio: Use computer audio -
® Trouble with your connection
or slides not moving?
» Log out and log back in

s Unmute Join event

Use computer audio

° Other prObIemS? Call me at +1 123-456-7890 v @
> Use Q&A featu re to aSk for ¥ Connect to audio without pressing 1 on my phone

S Callin

help

Don't connect to audio




How to Ask a Question

® Question and Answer
» Select Q&A

» Type question in the box
that opens

» Make sure “All Panelists”
IS selected

& Participants




Today’s Speakers

Caren Ginsberg, Ph.D.

Director, SOPS and CAHPS Programs

Center for Quality Improvement and Patient Safety
Agency for Healthcare Research and Quality (AHRQ)

Patricia McGaffigan, RN, MS, CPPS
Vice President, Institute for Healthcare Improvement
President, Certification Board of Professionals in Patient Safety

Katarzyna Zebrak, Ph.D.

Senior Study Director

User Network for the AHRQ Surveys on Patient Safety Culture (SOPS)
Westat

Naomi Yount, Ph.D. (Moderator)

Senior Study Director

User Network for the AHRQ Surveys on Patient Safety Culture (SOPS)
Westat



® Overview from AHRQ on the SOPS Program
® Background and Importance of Workplace Safety

® Overview of the SOPS Workplace Safety Supplemental ltems
°* Q&A





