
AHRQ’s Surveys on Patient Safety Culture®

for New Users
Webcast

January 15, 2025
1:00-1:30 PM ET



Webcast Technical Info

• Having trouble with computer audio? 
− Select “Call Me” option to enter your phone number and receive a call from 

Zoom
− Or, click on “Phone Call” to find the dial in number and meeting ID

• Poor Connection 
• Use Q&A to submit questions
• Event Website: https://events.westat.com/sops
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https://events.westat.com/sops


Today’s Speakers

Naomi Yount, Ph.D.
Principal Research Associate
User Network for AHRQ Surveys 
on Patient Safety Culture 
Westat
Moderator

Jonathan Bakdash, Ph.D.
Social Science Analyst, CAHPS and SOPS Programs 
Agency for Healthcare Research and Quality

Rose Tyler, M.S.
Lead Research Associate
User Network for AHRQ Surveys on Patient Safety Culture 
Westat
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Agenda

• Background on AHRQ’s Surveys on Patient Safety Culture® 
(SOPS®) Program 

• SOPS Surveys, Databases and Resources
• Q&A
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